GRI 102-55

14. INDEX OF GRI CONTENTS AND OTHER INDICATORS

Universal standards

Indicator Description

GRI 102: General information 2016

Organisation profile

102-1 Organisation name

102-2 Activities, brands, products and services

102-3 Location of main office

102-4 Place of activities

102-5 Ownership and legal form

102-6 Markets served

102-7 Size of the organisation

102-8 Information on employees and other workers

102-9 Supply chain

102-10 Significant changes to the organisation and to its
supply chain

102-11 Precaution principle

102-12 External initiatives

102-13 Membership of associations

Strategy

102-14 Statement from a senior executive

102-15 Key impacts, risks and opportunities

Ethics and integrity

Values, principles, standards and rules of

102-16 conduct

Mechanisms for seeking advice and reporting

102-17 o : L
critical issues relating to ethical issues

Page

20
20, 86, 210
20, 61
20, 61
20
20, 210
12, 20,191, 92
191, 198
130

60

73

As of the date of this
document, Sogei does
not adhere to and/or has
directly signed
Declarations of
principles, Codes,
International Charters
developed by
entities/organisations in
the specific areas of
sustainability.

90

33,73

28, 61

68, 69
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Indicator

Governance
102-18

102-22

102-23

102-24

102-25

102-26

Description

Governance structure

Composition of the highest governance body
and related committees

President of the highest governing body

Appointment and selection of the highest
governance body

Conflicts of Interest

Role of the highest governing body in
establishing goals, values and strategies

Involvement of stakeholders

102-40
102-41
102-42
102-43
102-44

Reporting practices

102-45

102-46

102-47
102-48
102-49
102-50
102-51
102-52
102-53

102-54

102-55
102-56

List of groups of stakeholders

Collective bargaining agreements
Identification and selection of stakeholders
How to involve stakeholders

Key issues and issues raised

Subjects included in the consolidated financial
statements

Definition of the content of the report and
perimeters of topics

List of material topics
Information review

Changes in reporting
Reporting period

Date of the most recent report
Reporting frequency

Contact us to request information regarding the
report

Report on reporting in accordance with the GRI
Standards

GRI contents index

External assurance

Page

18, 60
63
63
63

68, 69

63

119
135
119
119
121

15

15

121
15
15,121
15
15
15
15

15

294
302

GRI 103: Management approach 2016

47,121, 61,77, 80, 86,

151,162, 176, 249, 92,
275,130

103-1 Explanation of the material topic and relative
perimeter
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Indicator Description

103-2 The management method and its components

103-3 Assessment of management methods

Economic issues

Page

47,61,77, 80, 86, 151,
162, 176, 249, 92, 275,
130
47,61,77, 80, 86, 151,
162, 176, 249, 92, 275,
130

Indicator Description

GRI 201: Economic performances 2016

201-1 Economic value directly generated and
distributed

GRI 203: Indirect economic impacts 2016

203-1 Infrastructure investments and financed
services

GRI 205: Anti-corruption 2016

205-1 Operations assessed for the risks associated
with corruption

205-2 Communication and training on anti-corruption
policies and procedures

205-3 Confirmed episodes of corruption and actions
taken

GRI 206: Anti-competitive behaviour 2016

206-1 Lawsuits for anti-competitive behaviour,
antitrust and monopoly practices

Environmental issues

Page

92,105

102

68, 68

68

68

61

Indicator Description

GRI 302: Energy 2016

302-1 Energy consumed within the organisation
302-3 Energy intensity

302-4 Reduction of energy consumption

302-5 Reduction of the energy requirements of

products and services

Page

278
276,279
281
276,290
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Indicator Description Page

GRI 303: Water and water discharges 2018

303-1 Interaction with water as a shared resource 284

303-2 Management of impacts related to water 284
discharge

303-3 Water extraction 284

GRI 305: Emissions 2016

305-1 Direct GHG emissions (Scope 1) 282

305-2 Indirect GHG emissions from energy 282
consumption (Scope 2)

305-4 Intensity of GHG emissions 282

305-5 Reduction of GHG emissions 282,289

GRI 306: Water discharges and waste 2016

306-2 Waste by type and method of disposal 286

GRI 307: Environmental compliance 2016

307-1 Non-compliance with environmental laws and 61Errore. L'origine
regulations riferimento non é stata

trovata., 275
GRI 308: Environmental assessment of suppliers 2016

308-1 New suppliers that have been evaluated using 130
environmental criteria

Social issues

Indicator Description Page

GRI401: Employment 2016

401-1 New hires and turnover 177,191

401-2 Benefits provided for full-time employees, but 198
not for part-time or fixed-term employees

401-3 Parental leave 196

GRI 403: Occupational health and safety 2018

403-1 Occupational health and safety management 201
system

403-2 Hazard identification, risk assessment and 201

accident investigation
403-3 Occupational medicine services 203
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Indicator Description

403-4 Participation and consultation of workers and
communication on health and safety at work

403-5 Training of workers on occupational health and
safety

403-6 Promotion of workers' health

403-7 Prevention and mitigation of occupational

health and safety impacts within commercial
relationships

403-8 Workers covered by an occupational health and
safety management system

403-9 Accidents at work

GRI 404: Training and education 2016

404-1 Average hours of training per year per
employee

404-2 Employee skills refresher programs and
transition assistance programs

404-3 Percentage of employees receiving periodic
performance and of professional development
reviews

GRI 405: Diversity and equal opportunities 2016

405-1 Diversity in governance bodies and among
employees

GRI 406: Non-discrimination 2016

406-1 Incidents of discrimination and corrective

measures taken
GRI 414: Social assessment of suppliers 2016

414-1 New suppliers who have been subjected to
evaluation through the use of social criteria

GRI 418: Customer Privacy 2016

418-1 Proven complaints regarding violations of
customer privacy and loss of customer data

GRI 419: Socio-economic compliance 2016

419-1 Non-compliance with laws and regulations on
social and economic matters

Other indicators

Page

204

205

206
201

201

206

190

181

181

18, 196

196

132

80

61,207
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Indicator

Description

Governance and organisation

GOV-1

GOV-2
GOV-3

GOvV-4
Economic-financial
ECO-1

Digitisation

DIG-1

DIG-2

DIG-3

DIG-4
DIG-5

No. reports of whistle-blowing and related
outcomes

Code of ethics diffusion index (%)

No. cases of conflict of interest reported and
ascertained by the Ethics Committee

No. of participants in conflict of interest training

Investments in innovative projects

No. of training events aimed at reducing the
digital gap

No. of Digital Agenda actions in which Sogei is
directly and indirectly involved

% of Sogei's involvement in the actions of the
Digital Agenda

Innovative projects (process and technology)

Enabling technologies used

Security and data protection

SDP-1

SDP-2

SDP-3
SDP-4

SDP-5

SDP-6

SDP-7

SDP-8

SDP-9
SDP-10

No. of services certified according to the
international standard ISO/IEC 27001:2017 on
information security

No. of protection notices/bulletins of the CERT
regarding the security of personal data

Security events/incidents managed by CERT

No. of verification audits on the systems to
evaluate the security of the applications

No. of training courses on security, data
protection and business continuity for Sogei
personnel

No. of training courses in the field of cyber
security for PA personnel

No. of incoming and outgoing protocol requests
for classified information

No. of incoming and outgoing protocol requests
for protected data

No. plans for cyber security re-entry

No. plans to re-enter information security, data
protection and business continuity

Page

68

69
69

68

102

151

138

138

151
146,162

83

80

80
83

80

80

84

84

80
83
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Indicator Description Page

Combatingillegality

ILL-1 No. advanced tools that directly combat illegality 249

ILL-2 No. advanced tools that indirectly combat 249
illegality

Quality and reliability of services

QAS-1 Response times on simulated user transactions 162
(sec)

QAS-2 % of incidents resolved in relation to the type 162

and according to the overall events (% service
slowed down or stopped)

QAS-3 Data centre renewal index (number of machine 162
decommissionings)

Talent attraction capacity

PVT-1 No. of newly hired resignations over a period of 177
six months/one year from hiring.

PVT-2 No. of employee experience (in-depth meetings, 181
networking and training) hours

PVT-3 No. of tutoring hours 181

PVT-4 No. of applications received through Work with 177
us

PVT-5 No. of University events 177

Training and skills development

PVF-1 No. of participants in leadership development 185
courses

PVF-2 No. of participants that moved to higher 185
organisational levels

PVF-3 No. of "Mentoring Project” participants 181

PVF-4 % employees who provided feedback in the 185
Logbook

PVF-5 Media presence at internal "dissemination” 152
events

Corporate welfare - Work life balance and equal opportunities

PVW-1 No. of horizontal and vertical part time workers 198

PVW-2 No. of people who use remote working from 198
home

PVW-3 No. of welfare events 198

Relations - Suppliers

GSC-1 Purchasing credit mapping (economically 132
advantageous offer vs. lowest price)
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Indicator Description Page

GSC-2 % tenders with minimum environmental criteria 132
GSC-3 Penalties applied to suppliers in the reference 132
period
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